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INTERNAL

I Enel Group

O9lcw ~/5M ~198n 45m

ed Capa '[ - ENQUSE e D1 — Smart Meters
8% RES) : Stened,

it —
e

2k

- -

=3 '2'.«'M km 43Bn u ~8Bn 85+ ™
S RAB EBITDA Smart Meters
Produced

-

Countries

FY2021 data and updates
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Enel presence |

T 4 ""'

@“’6‘ .

d

coLovBiA @
3.7 M customers

ROMANIA

3.0 M customers

1% QT
ca¥ @ BRAZIL ce®"
18.5 M customers ITALY
PERU ’ 2ct 31.6 M customers
1.5 M customers Wed
ca@"‘a\
Y,
CHLE @ @ ARGENTINA
2.0 M customers

2.6 M customers
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I Challenges for a Sustainable DSO el"‘lel

Digitalization and technological
know- how /expertise as
decarbonization enablers

Different requlatory models
Price Cap, Revenue Cap, Cost Pl

"“40 Governors

+4 National/local institutions

Tariff reviews expertise

- . ; 7 5M Customers
Negotiations WACCJotex LossegQuality Collection
TargetsDigitalization Reg. Asset®cognitions

Stakeholders & local ecosystem

\ :
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Value Creation for all in energy sector

Main levers

Current

Tariff _
Increasing

Energy
Access

Losses
Reduction
and
Quality
Improvment

New Services

Low-cost
Technology

)
)
RES
Integration
Operational
efficiencies

Sustaina@ility
projects

More efficient tariffs
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Costs reduction and quality improvement
Italy and Spain cases

E% Smart + o Network + f} Work Force + > Process + @ Technology

Metering © Automation €® Management &2 Optimization Convergence
() 2001E 2011 () 2003 £ 2009 () 2007 () 2010 £ 2016 (22014

OPEX
e kK Odza
20@01 2009 -30% n + Tech
.................. ¢ .'.ft."’f’.y
32M e + Quality
30/40% e
...... + Efficiency

-65% interruptions / cust

Better service and lower
OPEX f or ads M

7

Service quality
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Colombia and Goias experiences ¢ CNCI
Some KPIs improvement trend ¥ -~ Brazil - Goias
Bogotai 3.6M cust Goias > 3M cust
' 2021 +6,7% connections trend up to 6% connections trend

0 3X public investment budget
Tariffs below Brazilian DSOs avg.

(OF|

m Investments CAGR CAPEX a4,

H&S culture 75% accidents reduction 87% accidents reduction
H&S awareness and new operating procedures H&S awareness and control points increment
60% losses reduction Reducing losses from the start
Losses Strong inspection plan, more secure meters
@\ Quality of service SAIDI 57% reduction, SAIFI 43% SAIDI 20% reduction, SAIFI 22%
N New Dx kms, remote control equipment Only in the first year of operation

—



Golas & Sao Paulo Results

Goias Efficiency Results Séo Paulo Opex Optimization
Total 3 M of customers Recent Dx acquisitions 7 M customers
Efficiencies OPE}( . oz
, ol € KOdza U
2016 0ht 9- 3 €|lkOdzailp 2017
e
. o
e % %
2 3
o Sx @ %
: %, % 2018
S0 2020 -50% -
= o Teel,
Goias .-...
-60% 2024 2024
interruptions / cust Trenent e . o
interruptions / cust
Goias i rural area with & Scust./km? Slereegely S&o Paulo i urban areawith & 1 . &@s6/Km2z  Service quality

Quality + Efficiency + Tech

Better service and lower OPEX for Customers
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s Janéire Brazil

What does the cat In
the picture mean?

P
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ENEL losses track record examples in Latam

Losses reduction trend in the first 4 years period after privatization

S e g7 | ®

Santiago
(2,5M cust.) 1,2% (2M cust.)

enel

~35%

13,3%

15,7% 25,6%
O S~ -38% T, ~22%

(1,4M cust.) 9.8% (2,9M cust.)

Weighted average losses trend >37% in the first 4 years after
privatization thanks to inspections, normalization and armouring

12
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Sustainable Models for Collaboration clalel




A Winner Project

Ecoenel program - Brazil

Exchange of .‘ Into discount
your garbage ' |‘ in energy bill

-

In Brazil since 2007

> 70 Thousand tons of garbage

> 3 Millions USD in bonus for clients
> 650 Thousand customers benefited
~120kg of garbage to zero light bill*

2008 One of the 7" f
ten winners N W Transfor
Vvorld IR £ ":;,g;;' i 3
Business and of the United Nations R T-- : r "
Development Organization (UNO) = .. e g g a b a
Awards (WBDA) award, among the world's 'y ~ £y .
20 most relevant ones | : iy Into Opport

=

14
*Depending on the type of garbage, tariff and the consumption of thg—};eﬂf

- g % : = - T .\'.“:._\_.




1. Publieprivate
partnership

2. Subsidies divided between the
utility, government and client

5. Involving the community
from the beginning

4. Sustainable Funds with 3. Ten years of stable rules
patient approach

B :;-::‘i%
ST A I ke e

(Energy /Quallty of Losses Tariff

access service reduction reduction



gridspertise O
Il'x .-"I"
accelerating your electric future b

Gridspertise was b o rterm expdriencein dignaizings |
Its distribution grids

Since inception, Gridspertise has evolved into a holistic solutions provider
enabling DSOs globally to digitize and transform their operations

OUR VISION ;
Deliver a-new: era of sustainable and reliable smart grids g

OUR MISSION

gt ade  grEd _us@drsd Bxper itence=xt hr ol
solutions for the digitalization of electricity distribution networks '




8 gridspertise

Gridspertise end-to-end platform solutions empower DSOs

transition to future grid enabling full edge potential

DSO
Needs

Grid
Cloud
Platform

Grid Edge

(QEd)

—

\ [

1

|::|QJCLOUD—EDGE GRIDSPERTISE PLATFORM

METERSPERTISE NETWORKSPERTISE FIELDSPERTISE

Increase billing Enhance maintenance

REEN IS efficiency and Improve o_peratlons Simulate grid flexibility Real time infrastructure crew safety &
knowledge of the . responsiveness, : - .
improve energy . scenarios and optimize awareness and effectiveness
energy flows to . resiliency, and better . . . N
; recovery reducing . network investments maintenance efficiency minimizing network
predict peaks energy balancing . .
overall costs disruptions

Advanced

Grid Simulation &

Work Force Management
& Safety

Metering
Infrastructure

LV Grid Analytics

Grid Operations Asset Management

Planning

QED - QUANTUM EDGE DEVICE®

Virtualizes key grid functionalities through customizable
apps, reducing components and field operations

1St
all-in-one edge solution

{0 {CF {0F 90 {0F VIRTUALIZED IEDs EDGE APPLICATIONS

Smart Concentrator IoT Sensoring Smart Street Protections RTU Advan- Field Field Drones & Active Safety
IEDs Meters & Routers & Actuators Box ced Comms Accessories Support Robots Devices
17
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Colecao Energia for a rebirth of old uniforms

CCl
A Brasilian project orginised a fashion show inside the favela of Paraisopolis, giving a
new life to the old uniforms while creating job opportunities for local community with
online shop. <=4l [73 Local Job Opportunities with an
GG e : . 4 o ' ﬁ/i ncome generation (66.128 R$)

Umsvmw Empowering Women in vulnerable
4'» conditions in favela of Paraisopolis

with

\ e 'Lfmﬁ'"mﬂ 12 i .ﬁ econd life to more than 5.000
nlforms

ﬁ:&;".%"&?'#‘nw nlarging ecosystem through
ollaboration with associatiof$
nd ONG




Fundacidén Pachacutec

Proyecto CSV i Carrera de Electricidad Industrial

'ROMETIDOS CON |

EDUCACION DE CALIDAD

[ -~

cipsn como
docen(es votunurios an e( lmmum Plchlcu‘ec

npe
Eloctrlcldld Induttr’lll

enel

TRABAJO DECENTE
Y CRECIMIENTO
ECONOMICO

1 REDUCCION DELAS
DESIGUALDADES

A

(=)

Description

Partner

Benefited

Main results

enel

Quality education

Training young people who will work in the

future in the company or in our value chain,
mainly in the quality of service and safety

IES Privado Nuevo Pachacutec

From 2006 to 2020, 310 students

successfully completed their studies.

92% job placement, including women

21
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ALuz parapro‘ljt&bsé

Brazil

Public measures to bring electrification to remote
areas, with tariffs subsidized by the governments

and distributors

} >15 Million people beneficiated in the country

AANN NN

22,



